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Course Benefits : -
v Appreciate the importance of the existing law on consumer protection 

in India and create awareness among the society.
v Analyse critically the emerging issues in the consumer protection law 

and policy in India.

Each one of us is a consumer in one way or another. It is important for us to 

be an aware and informed consumer of goods and services available to us 

in the market. Very few consumers are aware of their rights given to them 

by the Consumer Protection Act. Consumer protection law has been 

adopted by the Indian government during 1986 in order to protect the 

interest of the consumer. Legal and policy changes have been introduced 

ever since the Act came into force. Along with that the Indian legal 

framework has also undergone a substantial change to comply with the 

international norms. The subject has received tremendous importance 

among the contemporary legal fraternity in India. This is considered as an 

important subject which should be taught to all the students and even 

citizens of the country. In this backdrop this course is aim to introduce the 

existing law and practice relating to consumer protection and much 

needed awareness among the Indian society.

Certificate after completion of course


